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Testing and Controlling Pool Water Quality

PROGRAM DESCRIPTION:
This course is a must for those undertaking, diagnosing, and reading water testing.

TARGET AUDIENCE:

Pool Shop Employees | Service Technicians | Pool Builders | Property Managers | Commercial Pool
Operators | Council Employees.

DURATION: 4 Hours SPASA CPD Points: 4 Points

COST: $295 Member  $340 Non-Member

SPECIAL OFFER: Book and pay for 2 workshops and receive $100 cash back.

Nz
8.30am 7 July

Diagnostics Maintenance of Pool Systems

PROGRAM DESCRIPTION:

This course is critical for those that are wanting a better understanding of what is involved in
diagnostic maintenance of pool and spa systems.

i

TARGET AUDIENCE:
Pool Shop Employees | Service Technicians | Commercial Pool Operators

DURATION: 4 Hours SPASA CPD Points: 4 Points
COST: $295 Member $340 Non-Member
SPECIAL OFFER: Book and pay for 2 workshops and receive $100 cash back.

Nz
1.00pm 7 July

For more information visit the workshops section at www.irlearning.com

Note: All Workshops are eligible for SPASA CPD, SPASA Certified and SPASA Accredited programs.
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Project Management for Pool & Spa Builders

PROGRAM DESCRIPTION:

Just because you can build a pool or spa, doesn’t mean that you can project manage it
successfully or make a profit. This course will assist Pool Builders, Renovators and
Landscapers to understand the process, risk, and successful handover of projects.

TARGET AUDIENCE:
Pool and Spa Builders | Pool and Spa Renovators | Landscapers

DURATION: 4 Hours SPASA CPD Points: 4 Points
COST: $295 Member $340 Non-Member
SPECIAL OFFER: Book and pay for 2 workshops and receive $100 cash back.
Nz
8.30am 8 July

Retail & Customer Service Rockstar

PROGRAM DESCRIPTION:
Refine your skills through constructive interaction. Learn how to develop relationships with
new customers, retain current ones and increase sales.

TARGET AUDIENCE:
Anyone who relies on customer service and sales but wants to do it like a retail Rockstar!

DURATION: 4 Hours SPASA CPD Points: 4 Points
COST: $295 Member $340 Non-Member
SPECIAL OFFER Book and pay for 2 workshops and receive $100 cash back
Nz
1.00pm 8 July

For more information visit the workshops section at www.irlearning.com

3 Note: All Workshops are eligible for SPASA CPD, SPASA Certified and SPASA Accredited programs.
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Spa Service, Maintenance & Repair

PROGRAM DESCRIPTION:

This workshop specifically targets the skills required to service, maintain and undertake repairs within
the scope of a swimming pool & spa technician. Including water treatment, common issues and
service problems with spas

TARGET AUDIENCE:
Pool Shop Employees | Service Technicians
DURATION: 4 Hours SPASA CPD Points: 4 Points

COST: $395 Member $450 Non-Member
SPECIAL OFFER  Book and pay for 2 workshops and receive $100 cash back

NZ
8.30am 28 July

For more information visit the workshops section at www.irlearning.com

Pool & Spa Barrier Learning Forum

PROGRAM DESCRIPTION:

This interactive learning workshop will assist participants in better understanding compliance and
safety issues around complex pool and spa environments as well as the relevant Australian Standards,
Building Code of Australia, and local legislation requirements.

TARGET AUDIENCE:

Pool and Spa Builders | Pool and Spa Technicians | Landscapers | Anyone wanting a general
understanding of pool barrier compliance

DURATION: 4 Hours SPASA CPD Points: 4 Points

COST: $295 Member $340 Non-Member

SPECIAL OFFER: Book and pay for 2 workshops and receive $100 cash back.

Nz
8.30am 4 August

For more information visit the workshops section at www.irlearning.com

Note: All Workshops are eligible for SPASA CPD, SPASA Certified and SPASA Accredited programs.
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